Ranbaxy Pharmaceuticals (Pty) Ltd
a SUN PHARMA company

14 Lautre Rd, Stormill EXT 1, Roodepoort, Johannesburg

P.O. Box 43486, Industria, 2042

Tel : +27 114950100

Fax @ +27 11 495 0150 PHARMA

20 May 2026
URGENT MEDICINE RECALL — CLASS II-TYPE B

Dear Customer/Healthcare Professional

Ranbaxy Pharmaceuticals (Pty) Ltd in collaboration with the South African Health Product Regulatory Authority
(SAHPRA), is recalling the below mentioned batch of RANCEPH SUSPENSION 125 mg/5 ml.

Product Batch Expiry Manufacturing | Pack | First Quantity | Recall
number(s) | date date size | release initially | Classification
date for released | ( As
sale confirmed
by SAHPRA)
RANCEPH DFG4606A | 06/2027 | 07/2025 100 | 06 15151 Class Il Type
SUSPENSION ml November B
125 mg/5 ml 2025

The recall is initiated because of an Out of Specification (OOS) result observed in the Related Substance test, for
an Unidentified impurity, at the 6-month stability time point (25° C/60% RH).

We request that you refrain from selling the affected batch of RANCEPH SUSPENSION 125 mg/5 ml, Batch
DFG4606A. Please return all remaining stock to your supplying warehouse or distributor with immediate effect.
Ranbaxy Pharmaceuticals (Pty) Ltd will collect all your stock which will be credited.

Kindly retain this letter in a prominent position for one month, in case there is stock in transit.

For further product information, please call Ranbaxy Pharmaceuticals (Pty) Ltd on 011 495 0100.

We thank you in advance for your co-operation and apologise for any inconvenience caused.

Yours faithfully

Digitally signed by Geeta

Geeta Ghela
Responsible Pharmacist

Name Title Designation Contact Number
Geeta Ghela Ms Responsible Tel: 011 495 0100
Pharmacist/QA Head Email: geeta.ghela@sunpharma.com

Ranbaxy Pharmaceuticals (Pty) Ltd
a SUN PHARMA company
DIRECTORS: A Ajoodha, M Brown
COMPANY REGISTRATION: 1993/003111/07



		2026-05-20T07:39:35+0200
	Geeta Ghela




