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Shareholder Satisfaction Survey on RTA Services 
 
The Company values its relationship with its shareholders and aims to continuously improve the 
services provided to them through its Registrar and Transfer Agent (“RTA”). To support this effort, 
periodical reviews help improve efficiency, service quality, and responsiveness to shareholder needs. 
 
In this regard, the Company has launched a Shareholder Satisfaction Survey (“Survey”) to seek 
feedback on the services rendered by its RTA, MUFG Intime India Private Limited (formerly known 
as Link Intime India Private Limited). The Survey will commence on 17 March 2026 and remain 
open until 31 March 2026. 
 
As the objective of the Survey is to obtain constructive and experience-based feedback, participation 
is limited to shareholders who have availed RTA services during the period from 1 April 2025 
to 31 December 2025. Accordingly, specific communication is being sent via email to the relevant 
shareholders. 
 
The Company encourages all eligible shareholders to actively participate in the Survey and share 
their valuable feedback, which will play a vital role in further strengthening shareholder services and 
engagement. 
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