
CSR Annual Report
 2017-18

Building sustainable communities
for a better tomorrow



C
O

N
T

E
N

T
A glance at Sun Pharma

Message from 
our Managing

Director and Chairman- 
CSR Committee

03

04
05

06

07

15

21

24

27

27
28

29
31

32
33

Disaster Relief
Joy of Giving

Awards and Recognition
Partners in Development

Way Forward 

Financial Statement

CSR Framework

Our E�orts
Domain 1: Healthcare

Domain 2: Education

Domain 3: Water and
Sanitation

Domain 4: Achieving
Inclusive Growth

Domain 5: Taking Care
of the Environment

 
02



Message from our Managing 
Director and Chairman- CSR Committee

As an organization, we focus on doing what we do well. 
Healthcare is our forte and hence, we took up many preventive, 
curative and supportive healthcare interventions for the 
community. Our Mobile Medical Units (MMUs) have been 
incessantly providing medical care to more than 3 lakh people 
residing in the remotest corners of India. We have supported 
the establishment in maintenance of healthcare facilities, 
making quality treatment accessible to the underserved 
population.

At Sun Pharma, we believe that there is no substitute for quality. 
When we joined hands with the Govt. of India’s initiative of 
building Model Schools for the rural children, we gave our best. 
Today,  we have successfully built quality infrastructure and 
upgraded the facilities in more than 15 rural schools. We have 
also brought information technology closer to more than 3,000 
children in order to enhance their learning environment and 
equip them with knowledge and skills. These children are the 
future of the nation and mankind. Their education and health 
cannot be compromised.

Over the years, we have also worked towards increasing the 
accessibility of drinking water for communities and improving 
their sanitation environment for a healthy living. To strengthen 
the Swachh Bharat Mission, in the year 2017-18, Sun  Pharma 
constructed Individual Household Toilets in rural areas of 
Maharashtra, Gujarat and Tamil Nadu and organized trainings 
on usage and maintenance of the same. 

Supporting the goal for Malaria elimination by 2030, our work in 
PPP mode with the Govt. of Madhya Pradesh (MP) and Indian 
Council of Medical Research, we are conducting studies to 
eliminate Malaria from 1,233 villages of district Mandla in MP.  
The results obtained and lessons learned can be used for 
elimination of Malaria from the country.  

Our development programs vary depending on the geographic, 
economic, social and cultural context of the various regions in 
the country. But, the underlying theme in all these interventions 
remains the same, which is quality and consistency of 
deliverables. We have achieved this steadily through a 
dedicated team and synergistic partners (like-minded 
individuals and organizations, be it NGOs, Govt. bodies or 
Community Based Organizations). Each has brought specific 
expertise and added tremendous value to our e�orts. We are 
thankful to each one of our valuable partners and look forward 
to doing more good and meaningful work together.

I feel proud and privileged to present this year’s CSR report, 
which is reflective of the fact that our team has gone beyond 
the call of duty to make the development interventions truly 
meaningful and sustainable. Much like the Sun,  which radiates 
light and energy for our planet each day, we will rise and shine 
for the benefit of all mankind!

Communities world over, 
including our surrounding 
neighborhoods are facing 
challenges today in-part due 
to changing lifestyles, burden 
of diseases and economic 
uncertainties.  As an 
organization, our focus has 
always been to:

Best Regards,  

Build a better and 
stronger company 
capable to serve 
communities more 
effectively.

1.

2. Increase means so 
that the communities 
have the capacity and 
the perseverance to 
succeed.

Over the years, 
Sun Pharma has 
channelized its 
CSR e�orts in 
achieving these 
goals.

Dilip Shanghvi
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A glance at Sun Pharma
From humble beginnings in 1983, Sun Pharma has grown to become the fifth largest specialty generic 
pharmaceutical company in the world and India's top pharmaceutical company. A vertically integrated 
business, economies of scale and an extremely skilled team enable us to deliver quality products in a 
timely manner at a�ordable prices. We provide high-quality, a�ordable medicines trusted by customers 
and patients in over 150 countries across the world. 

Our global presence is supported by 41 manufacturing facilities and R&D centers spread across 6 
continents & a multi-cultural workforce comprising over 50 nationalities. In India, the company enjoys 
leadership across 13 di�erent classes of doctors with 32 brands featuring amongst top 300 
pharmaceutical brands in India. Our footprint across emerging markets covers over 100 markets and 6 
markets in Western Europe. Our Global Consumer Healthcare business is ranked amongst Top 10 across 
3 global markets. 

Sun Pharma fosters 
excellence through innovation 
supported by strong R&D 
capabilities comprising about 
2,000 scientists and R&D 
investments of approximately 
8% of annual revenues. At 
Sun, we are driven by our 
values of quality, reliability, 
innovation, trust and 
consistency. These values 
inspire us to realize our vision 
of Reaching People and 
Touching Lives Globally. 
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 CSR Framework

CSR VISION
Strive to bring about a 
holistic development of 
underserved communities 
in a sustainable and 
impactful manner.

CSR MISSION
Utilise our people, expertise 
and networks to address 
the needs of the 
communities that we serve 
and catalyze the overall 
development.

CSR OBJECTIVES
SERVING THE COMMUNITY
We believe in inclusive growth and 
work towards upliftment of the 
communities we operate in. Giving 
back to the community and 
addressing their needs is at the core of 
our CSR e�orts. 

One of the main objectives of our CSR 
policy is to introduce interventions 
that address critical needs and are 
sustainable over a period of time.

ENSURING SUSTAINABILITY

LEVERAGING RESOURCES
Utilizing the company’s internal 
resources such as research, marketing, 
financial, human resources and 
products to maximize impact and 
increase the reach of our CSR e�orts.

05

Sun Pharma’s 
constant endeavor
is to create meaningful 
and sustainable 
development 
models to meet the 
challenges faced by 
communities today.

Health education at Ahmednagar



Our E�orts
Our development e�orts primarily focus on the growth and development of the communities located in 
the vicinity of our manufacturing sites. Health, education, water and sanitation, inclusive growth of 
villages  & environmental sustainability are some of the areas where our CSR e�orts are concentrated 
along with undertaking programs of national interest like Malaria Free India, Swachh Bharat Abhiyan, 
disaster relief, etc. The outreach of the development programs undertaken by our manufacturing units is 
tabled below:

Program outreachManufacturing 
site-State

District
Block/Taluka/

Tehsil
No. of

villages Population

Development 
focus

Toansa & 
Mohali-Punjab

Paonta Sahib-
Himachal Pradesh

Malanpur,
Dewas-

Madhya Pradesh

Ahmednagar-
Maharashtra

Ankleshwar, 
Panoli, Karkhadi,
Dahej & Halol-

Gujarat

Ranipool-Sikkim
(2 units)

Silvassa & Dadra-
Dadra and Nagar 

Haveli

Maduranthakam-
Tamil Nadu

Shaheed 
Bhagat Singh 

Nagar
Mohali

Sirmour

Bhind
Dewas

Mandla

Ahmednagar

Bharuch
Panchmahal

Vadodara

East Sikkim

Silvassa & Dadra-
Dadra and Nagar 

Haveli

Kancheepuram

Balachaur

Mohali

Paonta Sahib

Ghirongi
Dewas

Tonk Khurd
9 blocks

Nagar

Ankleshwar
Halol
Padra

Ranipool

Silvassa & Dadra-
Dadra and Nagar 

Haveli

Maduranthakam

 17

12

18

5
20

1,233 

12

19
12
8

11

3

27

51,024

56,999

38,700

25,300
40,848

10,54,905

59,764

47,925
32,738
33,293

24,679

3,434

22,485
 

Health, Education, 
Drinking Water 

and
Infrastructure 
Development 

Health

Health

Health(Malaria 
elimination)

Health, Drinking 
Water and Sanitation

Health, Education, 
Drinking Water, 
Sanitation and 
Infrastructure 
Development

Health, Education, 
Drinking Water and   

Infrastructure 
Development

Health, 
Sanitation and 
Environment

Heath, Education, 
Drinking Water 
and Sanitation
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Domain 1: Healthcare  
A study of our neighboring communities highlighted poor health indicators, which was a result of 
inadequate access to preventive and curative healthcare services. Besides, several myths and social 
taboos prevented people from getting timely medical treatment. The high cost of medical services and 
their distance from the village were also some of the factors contributing to the poor health indicators. 
Based on the findings, we decided to work on three aspects:

Improve access to preventive and curative medical care 

Improve infrastructure at healthcare facilities serving the underserved 

Make quality medical care a�ordable 

1.1    Improve access to preventive and curative medical care

Mobile Medical Units (MMUs) in the form of 
medical vans have been delivering primary healthcare 
services to the areas staying close to plants and other 
establishments. A mix of rural and urban slum 
population of districts Mohali & Nawanshehar 
(Punjab), Sirmour (Himachal Pradesh), Dewas 
(Madhya Pradesh), Bharuch and Vadodara (Gujarat) & 
Kanchipuram (Tamil Nadu) is served by these units.

Three MMUs in partnership with Helpage India are 
operational in Gangtok (Sikkim), Ahmednagar 
(Maharashtra) and Halol (Gujarat).

Each village is 
visited every 
fortnight to 
provide treatment 
for common 
ailments, conduct 
pathological tests, 
provide free 
medicines and 
referral services.  

7 states
10 districts
140 villages

2.9 lakhs people 
served

MMU operations at Halol
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No. of patients given curative treatment  in clinic by doctors

No. of participants provided health promotive and preventive services  during 
IEC (Information, Education & Communication) camps

No. of eligible women provided services during home visits by ANMs*

No. of new ante natals registered, tested and given complete care

No. of post natal care

No. of 0-3 years children monitored on growth charts

1,40,733

68,788

* ANM or Auxiliary Nurse Midwifery is a village level female health worker.

Project area statistics
as of March, 2018

National level 
statistics 

Reduction in Anemia in pregnancy

Increased institutional deliveries

Reduction in the incidence of low birth 

weight babies (per 1000 live births)

Reduced malnutrition among children 
(0-3years)

Improved immunization rates (complete 
immunization among 12-23 months children)

Health indicator

Snapshot of the work done by MMUs in 2017-18:

13,614

2,352

2,245

4,815

(Source of National data is National Family Health Survey (NFHS-4) conducted by Ministry of Health and 
Family Welfare, Govt. of India in 2015-16).

Regular monitoring of the program has shown better health indications amongst the target 
population as compared to national statistics. These figures indicate the effectiveness of the 
ongoing program and help us in identifying need for new interventions with area specific 
focus.

Inauguration of a MMU at
Maduranthakam, Tamil Nadu

53%

    

   

62%

79%

18

36%

50.7%

99.5%

97%

21%

3.9
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1.2    Health Awareness Camps 

Health awareness camps are organized regularly 
by the CSR team along with the local governing 
bodies  at school campuses and community 
centers on preventive health awareness and 
hygiene practices related to mother and child, 
Diarrhoea and Pneumonia, family welfare, 
adolescent health, Malaria, Tuberculosis, chronic 
non-communicable diseases prevention and 

control of HIV/AIDS and social issues like female 
foeticide and women empowerment.
Information is shared through interactive and 
interesting mediums like video screening, 
power-point presentations, demonstrations, 
health talks, question-answer sessions with 
doctors, etc. to make communication more 
e�ective.  

09

Health awareness camps at
various locations



Toansa, Punjab

Gangtok, Sikkim

Mumbai, Maharashtra 

OutcomeLocationInitiative

The MMU teams also participated in the Govt. Pulse Polio Program, conducted group discussions on 
family welfare with the villagers, organized puppet shows on healthy living and various other activities 
to promote health  among villagers. 

1.3    Improve infrastructure at healthcare facilities serving the
         underserved

The unit renovated the subsidiary health center at Toansa Zila Parishad providing infrastructure support, 
along with equipment and medicines. Since 2009, we are maintaining this dispensary which is the only 
primary healthcare provider to three neighboring villages of Bholewal, Toansa and Railmajra.

In 2017-18, more than 7,000 patients got treatment at the health center. 

We installed an X-Ray machine at Sir Thodup Namgyal Memorial (STNM) Hospital in 2012 and have been 
maintaining it ever since. A first of its kind machine in the entire North-East at that time, it has proved 
beneficial to the patients in the area.

We provided financial support to Shantilal Shanghvi Foundation towards setting up a Cancer Sanatorium 
Institute and Eye Hospital in Mumbai. Patients can access modern cancer treatment at a�ordable costs 
at the institute.

Malnutrition camp and 
Healthy Baby Show

“Adarsh Mata” and “
Sampoorna Thali” contest

Measles Immunization Day

Tuberculosis Day

Cancer Awareness Day

Village Bhourasa,
Madhya Pradesh

Village Amona and Shanti
Nagar, Madhya Pradesh

Village Amarpura, 
Madhya Pradesh

Mohali, Punjab

Mohali, Punjab

Promoted awareness about health 
and well-being of young children

Spread awareness on healthy diet 

Motivated mothers to ensure complete 
vaccination coverage of children

Spread awareness on the mode of 
spread and need for early diagnosis

Spread awareness about di�erent types
 of cancer, their detection and treatment

In addition, the MMU teams at di�erent locations conducted area specific programs, 
some of which are listed below:
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1.4    Making quality medical care affordable

We provided financial aid to organizations working with lower socio economic groups.

Presence Health benefits to communityPartner Organizations

Shrimad Rajchandra
Mission,Dharampur

Gujarat

Kozhikode

Pan India

Dadra and
Nagar Haveli

Ramkrishna Mission
Sevashrama,
Kozhikode

Vision Foundation
of India, Mumbai

Rogi Kalyan
Samiti, Silvassa

Our support helped more than 1,600 economically 
weak patients in getting comprehensive medical 

services at subsidized rates or free-of-cost 

Economically weak patients and patients from remote 
rural villages get medical services like medical tests, 

blood infusion, dietary support, surgery etc. at 
subsidized rates/free-of-cost 

We sponsored cataract surgery of  1,000 patients 
belonging to the marginalized community

Every year, we support the dialysis treatment of 
200 patients su�ering from kidney failure

Positively impacting the community

When 5-year-old Sonali (name changed) su�ered from severe cough for more than 2 months, her 
mother started to worry. She did not have the means to take Sonali to a clinic for investigation. She 
was aware of the weekly visits of the medical vans in her village. She visited the MMU and 
subsequent tests that followed confirmed Pulmonary Tuberculosis. Sonali is currently undergoing 
the DOTS (Directly observed treatment, short-course) treatment. The Auxiliary Nurse Midwifery  
(ANMs) regularly visit her and ensure she takes her medication, which is critical to her recovery.

Malanbai Vasant Kasbe, a 68-year-old widow from Vilad village in Ahmednagar, is a farm labour and 
lives alone. Old age and financial depravity led to giddiness, muscular- skeletal pain & hypertension.
A visit to the MMU changed her life for good. The doctors examined her thoroughly and gave her 
the required medical treatment, free medicines and guidance for a better living. She visits the 
medical vans regularly to check her progress. Her hypertension is under control and she feels better 
now. The team also helped her in getting a gas connection through the government machinery.

Sohail (name changed) was a malnourished child. When he was a year old, he weighed just 7.4 kg, 
which classified him under Grade 1 malnutrition (75-90% of a normal child’s weight). A visit to the 
MMU and counselling by doctors helped his  mother realize the condition. Home-made food, rich 
in protein and fat along with multivitamin drops & food supplements was recommended. 
Improvement was seen within the next 6 months. Now, the child has recovered and weighs a 
healthy 10 kgs at the age of 1 year and 8 months.

Resident of Mohali village, Punjab

Resident of Vilad village, Ahmednagar

Resident of Puruwala village, Paonta Sahib, Himachal Pradesh

Note: Names of children have been changed to maintain confidentiality of the patient.
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Community sentiments!

The concept of MMU through corporate is very 
new to us. This is the first time in our location a 
big company like Sun Pharma has collaborated 
for providing preventive healthcare services 
through CSR. We are proud to work with Sun.

Mr. Zamin Endrathur, Block Medical O�cer,
Maduranthakam, Tamil Nadu

Sun Pharma’s Mobile Medical Unit has been successful in 
improving health conditions of local people. It becomes more 
important when we talk about regular follow-up and early 
detection of deadly diseases like TB. Earlier, people were 
approaching hospitals in Gangtok after having health 
problems, which was not only costly, but also proved to be 
late for some patients to initiate life-saving proper treatment. 
Now, we are getting medical attention free and on a regular 
basis.

Mr. Sverine Rai, Elected Zilla Panchayat Member, Assam 
Linzey, East Sikkim

Earlier, we needed to spend more money on health 
treatment of elders in our family. As a daily wage 
labourer, one o� day results in no money. Also, with 
limited wages, high expense medical treatment was not 
a�ordable. Thanks to Sun Pharma! Today, we have free 
medical treatment and can daily go to work to earn 
wages.

Ms. Anita Kotkar, Resident of Vilad village, 
Ahmednagar, Maharashtra
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Malaria Elimination Demonstration 
Project (MEDP) 
The Malaria Elimination  Demonstration Project 
(MEDP) is a first-of-its-kind Public-Private 
-Partnership between the Indian Council of 
Medical Research (ICMR), Government of 
Madhya Pradesh (GoMP), and the Foundation for 
Disease Elimination and Control of India 
(FDEC-India), which is established by Sun 
Pharmaceutical   Industries Ltd. as a 
not-for-profit entity. 

The goal of MEDP is to demonstrate successful 
elimination of Malaria from 1,233 villages of 
Mandla district. Mandla is a tribal belt in Madhya 
Pradesh which is among the top five high burden 
malaria states with highest tribal population in 
the country. 

In the last one year, our focus has been on the following:

Organize behavior change 
communication activities to raise 
awareness about transmission, 
prevention and treatment:   

The IEC  (Information, Education and 
Communication) material has been 
developed by us and the field personnel 
have been trained on the e�ective usage 
of the same. We are regularly using these 
materials in our awareness programs.

2.

Studies have shown that about fifty percent of all Malaria deaths in India occur amongst tribals, 
suggesting that this community bears a disproportionately high burden of the disease. 

The project activities will ensure that all cases of malaria are being diagnosed and treated in timely 
manner. This coverage with early diagnosis and e�ective treatment of Malaria cases will reduce morbidity, 
mortality and transmission.

Develop field level personnel and 
processes for successful implementation 
of the project in di�cult terrains and 
varied situations:  

Till date, we have trained 25 Malaria Field 
Coordinators (MFCs) and 235 Village Malaria 
Workers (VMWs) and they have started 
working in the villages.

1.

Village Malaria Worker gathering
information and conducting IEC activity 

Training of trainers for IEC component 
of MEDP
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Track, Test and Treat:3.

4. Monitoring of Long Lasting Insecticidal treated bed nets (LLINs) and Indoor Residual 
Spray (IRS) has been done by the state: 

The entire population of 1,054,905 residents is tracked on a weekly basis for fever. Nearly 56,967 patients 
have been tested for the disease. Out of which, 215 patients were detected with malaria and 213 patients 
were successfully treated (2 patients were unavailable for treatment).

The MEDP observes and assists supervision in the LLIN planning and post distribution usage amongst 
the villagers and the IRS. We have submitted reports to the government with our recommendations.

Note:  ‘Pf’ stands for Plasmodium Falciparum and  ‘Pv’ stands for Plasmodium Vivax. These are two 
di�erent species of the parasite that cause malaria in humans.

Sun Pharma participated in the Malaria Week 2017 hosted by the Govt. 
of Myanmar following the success of its first inaugural episode last 
year. Convening high-level govt. o�cials to work together for 
elimination of malaria from Asia and the Pacific by 2030, a series of 
meetings were piloted during the meet bringing together national, 
regional and global stakeholders under the same roof at a common 
platform to fight against the disease. 

On behalf of Sun Pharma, Dr. Azadar Khan, Senior Vice-President and 
Head of Corporate A�airs participated in this event along with other 
strategic partners from various countries. Dr. Khan in his presentation 
expressed his commitment to follow roadmap, multi-prolonged 
approach towards resembling a unified approach to eradicate malaria 
by ongoing PPP Model of Malaria Elimination Demonstration Project at 
Mandla, Madhya Pradesh, India.

Participation in Malaria Week 2017 at Nay Pyi Taw, Myanmar 
(4th to 8th December, 2017)

Trend of Malaria cases in Mandla from September
2017 to March, 2018- MEDP 
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Domain 2: Education
The future development of villages is in the hands of the student community and their foundation begins 
in schools, where Sun Pharma through its CSR initiatives makes ensure that these students get quality 
education. Through regular meetings with the school authorities, parents  and teachers, the company has 
identified the needs of the schools. Based on the needs and requirements, various initiatives are planned 
and implemented.

Our key initiative in the realm of education is Model School Development.

The Ministry of 
Human Resource 
Development 
(MHRD), Govt. of 
India introduced the 
concept of a ‘Model 
School’ to provide 
equal opportunities 
to rural children for 
learning and 
development. Sun 
Pharma is working 
on developing 
model schools in the 
community around 
its areas of 
operation in Tamil 
Nadu, Gujarat and 
Sikkim.

Construction of boundary wall to ensure the 
safety of children

White washing the existing school buildings

Painting the wall with educative material (to 
motivate students to learn during leisure time 
through learn while you play concept) 

Safety awareness about road and general safety

Extra-curricular activities in schools

Strengthening Eco-Club, Sanitation Club, etc.

Children’s day celebration 

Provision of clean drinking water 

School annual day celebration

Tree plantation program

Model School Development : 

Under Model School Development the 
company has undertaken:
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We have also taken up various activities in the past to construct fencing, ground and gallery extension, 
providing safe and clean drinking water through water purifiers and several awareness generation 
activities for students. Projects like digital education and school infrastructure upgradation are on the way 
this year for the same school. 

Ahopul, Sikkim 

We supported the School Management 
Committee to construct a mid- day meal shed 
including kitchen, store, dining area, washroom, 
drinking water area, etc. at the Ahopul Kishan 
Govt. Secondary School. This project was 
completed in a participatory model, where 
around 75% of the expense was contributed by 
Sun Pharma and the rest was contributed by 
various stakeholders in cash and kind. 

We built a water hut at Abhetava Primary School and Tarkhanda High School to provide clean drinking 
water to more than 400 students. A mineral water plant was set up at the Ujeti Primary School. We 
constructed the boundary wall of Tarkhanda High School making the premises safe for children. This 
initiative helped the school in getting the status of board exam center. Now, the students don’t have to 
travel far for their board examinations, helping them save time and energy.

Halol, Gujarat 

Providing good infrastructure facilities in schools to ensure a safe and enabling learning environment to 
children is a vital component of our education initiative. More than 2,500 students have benefited from 
school infrastructure development in the states of Tamil Nadu, Sikkim, Maharashtra and Gujarat.

2.1    Infrastructure Development 

In 2017-18, we built the following infrastructure for the students:

Boundary wall built at Tarkhanda High School

Infrastructure upgradation of school, Sikkim
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We distributed 510 school shoes in Borbhatha Primary School. The Plant Head Mr. Girish Bhunje also 
conversed with the children on the importance of education, quality of life, healthy life and Swachh 
Bharat Mission.

Ankleshwar, Gujarat

The importance of ICT (Information, Communication and Technology) in education cannot be 
undervalued in today’s technology enabled learning environment. Sun Pharma appreciates 
technology-based learning and has been complementing educational institutes’ e�orts towards the 
same.

The Malanpur unit is running a computer learning center and a stitching-cum-embroidery center for the 
local youth. Nearly 115 girls and 60 boys gained the skills and knowledge required to operate a computer 
and perform common computing tasks.
Other SPIL units have also been providing need based infrastructure, computers and trainings in the 
schools located in the neighborhood as and when required.

We provided 4 computers to upgrade the IT 
(Information Technology) infrastructure of Tashi 
Namgyal Academy’s computer lab. Around 2,000 
students from di�erent parts of Sikkim and 
neighboring states studying in the school have 
better access to computers now.

2.2    Promoting ICT in education

We built the boundary wall, renovated the class rooms and provided drinking water facility for Panchayat 
Union Middle School, Malaipalyam. We have been continuously upgrading the school’s infrastructure 
since 2014. The improved infrastructure motivated the school authorities to provide secondary education 
(class 8-10) in the school, which will benefit more than 300 students who travel more than 5 kms for 
attending secondary school.

Maduranthakam, Tamil Nadu 

Gangtok, East Sikkim 

Malanpur, Madhya Pradesh 

Model School development at 
Sathammai, Maduranthakam

Model school developed at Malaipalyam

Computers given to Tashi Namgyal 
Academy, Sikkim
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Toansa, Punjab

Co-curricular activities play an important role in the over- all development of children. We have been 
organizing many such activities in the schools around our area of operations.

We organized various events throughout the year 
for the students of Govt. Elementary School, 
Bholewal. The events were celebrated with much 
fanfare giving students an opportunity to explore 
and showcase their talents and learn about their 
cultural heritage. We also distributed school 
uniforms to the students during the Independence 
Day celebration.
The education program in Punjab covers 4 schools 
with more than 3,500 students benefitting from 
our multiple initiatives.

Celebrations like annual day, childrens' day and talent mela (fair) were organized for 3 schools in the 
neighborhood.

2.3    Promoting co-curricular activities

Maduranthakam, Tamil Nadu 

More than 425 students from 
these schools participated and 
got an opportunity to showcase 
their talents and learn about 
our rich culture and 
traditions.

The Toansa team organised various events 
for school children

Glimpses of annual day, sports day
 and talent mela organised at 
various schools in Maduranthakam
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World Ozone day celebrated at Govt. Secondary 
School, Sikkim

We organized an awareness program on World 
Ozone Day at Govt. Secondary School, Ahopul- 
Kishan. More than 350 students participated in 
the theme based program and learnt to adopt 
environment-friendly activities. 

Painting competitions, impromptu speech, quiz, 
slogan writing, etc. were organised in the school 
premises. The top three performers were 
felicitated with mementoes in the closing 
ceremony.

Ahopul, East Sikkim 

Other Education Initiatives

It is a non-profit organization functioning in 650 villages of Thiruvallur, Kanchipuram, Thiruvarur, 
Nagapattinam and Coimbatore districts of Tamil Nadu, catering to more than 25,000 children from poor 
and underprivileged families. Through the organization, we are sponsoring evening tuition centers in 10 
villages of Ellapuram Panchayat in Kanchipuram imparting value based primary education to more than 
250 children. 

The university is a not-for-profit educational institution built on the principles of collective philanthropy. 
Sun Pharma is supporting Ashoka University for introducing a new and multidisciplinary model of 
education in India. 

The center was conceived in 1972, to fulfill Jawaharlal Nehru’s vision of education. Sun Pharma has 
supported the Nehru Center in upgrading its infrastructural facilities.

Single Teachers School 

Ashoka University 

Nehru Center
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Community sentiments!

The way our school has transformed from 2015 to 
2018 is amazing and unbelievable. The entire 
atmosphere has changed. It has happened because 
of the support from Sun Pharma. I proudly say that 
we are in the process of upgrading our school from 
Middle to High school & our students need not travel 
5 kms to pursue higher education.                                              

Mrs. Vijaya- School Headmaster, Panchayat Union 
Middle School, Malaipalyam

The boundary wall constructed by Sun Pharma 
makes us feel secured in school. Next year, I will 
be in 12th Std. and thanks to Sun Pharma my 
school is now equipped to be a board exam 
center. So, I will not have to go far for my exams.

Mahesh Parmar, School student, Tarkhanda High 
School

Every child has a dream to study in an educative 
enabled environment basically believed to be 
available in private schools. Sun Pharma through its 
Model School Development activities got fencing, 
MDM shed, water purifiers and a lot many activities 
for our school. Their e�orts of revamping our digital 
classroom with attractive and educative paintings 
have been a source of happiness for all the children 
and sta�. We are thankful to Sun for their generous 
help.

Mr. N. B. Subba, Headmaster, Govt. 
Sec. School, Ahopul Kishan, East Sikkim 
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Domain 3: Water and Sanitation  
Inadequacy of potable water supply and poor hygiene conditions leads to spread of diseases. Hence, we 
have committed ourselves to make safe drinking water, adequate sanitation and hygiene easily accessible 
to our communities. 

Our commitment in this domain has translated into the following objectives:

Increased access to clean drinking water for school children and the village 
community 

Construction of good quality individual toilets in the villages

Behavior change through IEC activities 

3.1    Providing clean drinking water facility

In the past few years, we have tried to resolve the drinking water issues of our neighboring villages. Water 
was supplied to more than 220 families in Balachaur, Punjab and  Ranipool in East Sikkim. More than 900 
households in Malaipalyam, Tamil Nadu also got secured access to drinking water through our e�orts. 11 
institutions including a PHC (Primary Health Center) have also been provided with clean drinking water 
facilities in the past amongst many others.  In 2017-18 as well, we have continued our e�orts towards 
attaining the above objective.

Clean drinking water facility was provided for Govt. 
Secondary School- Pabyuik, East Sikkim where 550 
students stand to benefit from the initiative. 

We constructed water huts at two schools in the 
neighboring villages (Ujeti and Tarkhanda), 
which have benefited more than 400 students 
who now have better access to clean drinking 
water. 

We provided safe drinking water facility to two 
schools - Rashtrasant Acharya Shri Anandrishi 
Apanga Kalyan Kendra, Nepti and Ganpatrao Mate 
Patil Madhyamaik Vidyalaya, Dongargaon. The 
facilities include water purification systems, water 
stations and water coolers as per the requirement. 
The initiative will provide clean drinking water to 
around 400 students. 

Halol, Gujarat 

Ahmednagar, Maharashtra 

Sikkim  

Girl students bene�tting from the water 
facility built by Sun Pharma in Gujarat

Safe drinking water facility at a school in 
Sikkim
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3.2    Construction of Individual Household Toilets (IHHTs) and 
         generating awareness 

In our e�orts to make our neighboring 
communities open defecation free (ODF), we have 
been collaborating with stakeholders like the 
government, local bodies (Panchayats) and 
individual households. Sun Pharma’s sanitation 
program has made the dream of IHHTs come true 
for many families.

Apart from facilitating the construction of toilets, 
we organize regular training programs on its usage 
and maintenance. Awareness generation 
programs (in the form of campaigns, drives, street 
plays, etc.) are held regularly to promote behavior 
change and inculcate better sanitation practices. 

A snapshot of IHHTs built by our various units :

No. of IHHTs built till dateNo. of IHHTs built in 2017-18

Halol, Gujarat

Karnali, Gujarat

Ahmednagar, Maharashtra

Silvassa, Dadra and Nagar Haveli

Maduranthakam, Tamil Nadu

Total

94

-

95

50

36

275

404

456

181

50

42

1133

SPIL Unit

Household toilet constructed at Ahmednagar
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Community sentiments!

We were eagerly waiting for a safe drinking water facility 
at our school as it caters to di�erently abled students. We 
are thankful to Sun Pharma for giving us a water 
purification system and cooler. 

Mr. Baradkar, Head Master, Anand Rishi School 
for di�erently abled students  

The Company is not only focusing on one aspect of CSR 
i.e provision of additional incentives for IHHT project. They 
are in to multi-dimensional paradigm of CSR project 
which is much needed for community development.

Mr. Rajinikantha, Special O�cer – Clerk, 
Pudhupattu Panchayat, Tamil Nadu

By providing in-house toilet Sun Pharma has changed my 
life and I am very thankful. Earlier in spite of my physical 
condition, I had to go to farms and open land and it was 
more di�cult especially in rainy season. Now no open 
defecation only using indoor toilets.

Mr. Pratapsinh Ramsinh Rathod, Resident of 
Abhetava village, Gujarat

Sanitation awareness at Ahmednagar
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Domain 4: Achieving Inclusive Growth   
A majority of Indian villages do not have access to quality education, health facilities, clean drinking 
water, power, roads, credit, information and access to markets. Sun Pharma in collaboration with key 
stakeholders took up integrated development programs. Be it construction of drainage system for waste 
water management in Balachaur, Punjab or installation of road safety dividers in Paonta Sahib, Himachal 
Pradesh, our aim was to make the lives of residents better.

On demand from the community leaders, we 
undertook the renovation of the monastery 
building in East Sikkim. A false ceiling was made in 
the community hall of the monastery. This 
monastery is used as a shelter home for tourists 
visiting Chhangu and Nathula, during unusual 
weather conditions like snowfall, landslides, etc.

East Sikkim 

The Toansa unit has been providing infrastructural 
facilities in the area benefiting nearby villages of 
Toansa, Bholewal and Banah. We renovated the 
subsidiary health center, provided safe drinking 
water to the villagers and installed and maintain 10 
solar lights on the streets of Toansa. We also built 
one shed in the Tehsil Complex, which provides 
shelter to the people coming to various 
government o�ces in the vicinity.

Toansa, Punjab

Upgradation of community hall false 
ceiling in Sikkim

Glimpse of infrastructure built at Toansa, Punjab 
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Swades Model Village Development Project 

Sun Pharma has partnered with Swades Foundation for a 360-degree development of villages in six 
blocks (Mahad, Mangaon, Tala, Poladpur, Mhasla and Shrivardhan) of Raigad district in Maharashtra with 
focus on Health, Education, Water & Sanitation, and Economic Development.  The   ‘4E’ strategy -  
Engage, Empower, Execute & Exit is being used to maximize the impact and to ensure a permanent, 
irreversible change for good.

Various interventions through this collaborative e�ort and their positive impact on the community 
include:

(A collaborative program for village empowerment)

Enhancement of livelihoods through on-farm activities, dairy development and 
skilling youth for employment: 

Swades has initiated various on-farm interventions to help farmers augment their income levels by 
increasing the yield. Key interventions include promotion of drip irrigation to bring land under irrigation. 

Till date, 390 acres of land has been brought 
under drip irrigation. Swades is also ensuring that 
farmers are able to receive a fair price in the 
market by conducting capacity enhancement 
training based on market needs and establishing 
direct market linkages. 

Around 1,000 animals have been given to 
families as a source of supplement income.  
Nearly 400 students were provided vocational 
training in industry specific trades and they are 
currently in di�erent stages of placement.

1.

Naresh Adhikari reaping bene�ts from the 
irrigation system, Mangaon, Maharashtra

Bhaskar Dattatray Gole bene�tted from 
the dairy development program
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Construction of toilet units to encourage the villages to become  
‘open defecation free’:

By the end of FY 2018, 1,500 toilet units were 
constructed, which benefited an estimated 7,500 
individuals. Geo tagging of all the constructed 
sanitation units are under way. As per the 
Government of Maharashtra’s online MIS, 348 
Gram Panchayats in Swades’ geography of 
operation have at least 90% households having 
access to sanitation facility. Swades Foundation 
also organizes ODF (Open Defecation Free) 
campaign through community mobilization to 
promote better health and hygiene practices.

2.

3.

4.

5.

Swara Sakharam Munde underwent the 
corrective squint surgery

Water program vows to provide safe drinking water to the households. In 2017-18, 140 households were 
provided with safe drinking water benefiting around 700 individuals.

To make quality education a�ordable to all, 
scholarships are given to students in 2 categories: 
Excellence Scholarship is awarded to students 
who have successfully completed their class 12.  
98 such scholarships were given in 2017-18. 
Similarly, 2,005 scholarships have been awarded 
to students in Mass Scholarship category for 
pursuing Higher Secondary Education (11th and 
12th class).

Around 15 children were supported by 
Swades in collaboration with Sun Pharma for 
conducting their vision surgeries and 
maintaining eye care.

Providing piped drinking water to the households: 

Scholarships for the students: 

Low vision surgeries & eye care for 
children with special needs: 

IIHT built for Suresh Raghunath Dhakinkar 
in Mangaon, Maharashtra

Anand Kisan Rathod- a recipient of Mass 
Scholarship Initiative
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Disaster Relief

Two districts of North Gujarat (Banaskantha and Patan) were heavily a�ected due to  
catastrophic rains in 2017. Rescue and relief operations were conducted by the government. Sun 
Pharma contributed towards the government’s e�ort of rescuing and providing relief to 
a�ected people, re-building the public infrastructure and providing assistance  in restoring lost 
assets.

Sun Pharma donated INR 2.50 Million during FY 2018 for the rehabilitation of the a�ected 
people.

Domain 5: Taking care of the environment

Tree plantation is one of the e�ective measures to control problems of air pollution and further to its 
economic benefits; it e�ectively addresses several important environmental and sustainable 
development objectives. The organization has undertaken roadside plantation at Panoli in Gujarat. This 
e�ort will also brighten the surrounding of the community, along with o�ering ecological benefits. 
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Joy of Giving
At Sun Pharma, the ethos of sharing and caring is spread across the organization. Every year, our 
employees from di�erent units plan a Joy of Giving initiative, wherein they collectively gift goods to 
specific segments of the underserved society. This year, this initiative was undertaken by three units. 

Maduranthakam, Tamil Nadu

Jammu

Ahopul, Sikkim

The employees collected books for enriching the 
library of Ahopul Kishan Govt. Sec. School. The 
books belonged to di�erent genre and will be 
useful to children belonging to various age groups. 
Both used and new books (64 in total), were given 
to the library with love. 

The team of volunteers distributed utility items 
to the children of St. Michael’s Home for 
Children, K.K.Pudhur. Clothes, toys, stationery 
items, snacks, provisions (both eatables and 
non-eatables) were shared with 48 children who 
reside in the home. 

The team also spent quality time with children 
conducting games and telling stories, thereby 
making the children feel loved and cared.  

The Human Resource and EHS (Environment, 
Health and Safety) department took the 
initiative to distribute geometry boxes to the 
students of Govt. Middle School, Barjani. They 
also distributed utility items to the students of 
Govt. Middle School Dollian in Samba district. 
Not only this, the Plant Head- Mr. Ashim Kumar 
Dutta, HR Head- Mr.Vinod Kashkari and EHS 
Executives talked to the children on the 
importance of education, student life, Swachh 
Bharat Mission and Road Safety enhancing their 
awareness levels on these subjects.

Joy of Giving celebrations by the 
Madurantakam team

Joy of Giving celebrations at Sikkim

CSR initiative at Govt. Middle School, Barjani, 
Jammu
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Awards and Recognitions

At the 15th Federation of Gujarat 
Industries Award, Sun Pharma won 
the FGI Award for Excellence in 
the category of Outstanding 
Contribution in the field of 
Corporate Social Responsibility. 
The award was presented by Smt. 
Maneka Gandhi, Hon’ble Union 
Cabinet Minister for Women & 
Child Development, Govt. of India. 
On behalf of Sun Pharma, this 
award was received by Dr. Azadar 
Khan, Sr. VP-Corporate Relations. 
Witnessing this proud moment 
were team members - Brajesh 
Choudhary, Bhadresh Patel, 
Dayaram Dhamala, Nirmesh Patel 
and Pratik Pandya. Addressing the 
audience, Smt. Gandhi appreciated 
our CSR e�orts.

15th Federation
of Gujarat
Industries

Award
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ET NOW 
CSR Award

Sun Pharma was conferred with 
the ‘ET NOW CSR Award’ for 
making a positive impact in the 
lives of marginalized and 
backward communities in the 
category of ‘Best CSR Practices’. 
The award is given to corporates 
who have promoted CSR 
activities for the benefit of the 
poorest of poor, downtrodden 
and marginalized sections of the 
society.
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Partners in Development

Sun Pharma Community Healthcare Society 

Shantilal Shanghvi Foundation 

HelpAge India 

Gramin Vikas Trust 

Swades Foundation 

Swami Vivekananda Rural Development Society 

Rogi Kalyan Samiti, Shree Vinobha Bhave Civil Hospital, Silvassa 

Shrimad Rajchandra Mission, Dharampur 

Vision Foundation of India 

Ramkrishna Mission Sevashrama 

Sun Pharma is thankful to its partners who bring in great synergy and add value to our 
developmental e�orts.
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Economic growth and social welfare are inextricably linked to each other and one cannot exist in the 
absence of the other. Last year (2017-18) has been truly rewarding in this respect. We set out to achieve 
what we had planned for and some more. 

Regards,
Dr. Azadar Khan   

From the Desk of Senior Vice President- Corporate Relations and 
CSR

Over the years, we have succeeded in building valuable partnerships with government 
departments, non-governmental organizations (NGOs), community-based organizations 
(CBOs), institutions like schools, hospitals, etc. This investment in multi-stakeholder 
partnerships has expedited our progress towards creating sustainable impact. Going ahead, we 
will continue to build strong partnerships at the local, regional and national level.

Our expertise in the health sector has translated into meaningful and impactful programs. 
Today, the Mobile Medical Units deliver quality medical care to the remotest locations in India. 
In order to ascertain e�ectiveness of the project, a web-based application has been developed 
and under installation to monitor the outcome of MMU Health Projects across all geographies.  
Going further, we will also record biometric information of all patients receiving treatment at the 
MMUs. Medical records of the patients, thus created will be helpful in their future treatment and 
follow-ups.

The Malaria Elimination Demonstration Project (MEDP) has demonstrated good results. To 
further strengthen the e�orts of the village, malaria workers and e�ective sharing of 
information amongst all the stakeholders. We are planning to generate real time data on 
tracking, testing and treating. A web-based tool called  ‘SOCH – Solutions for Community 
Health Workers’ has been designed. The same will be tested on field and further inputs for 
making it robust will be incorporated.

Though healthcare will remain our prime focus area, we will 
continue our initiatives in education, sanitation and 
environment conservation with utmost zeal, focusing on 
sustainability. Meaningful partnerships will be forged with all 
the stakeholders.
I feel humbled to say that our determined focus on 
facilitating need based inclusive growth of the neighboring 
communities has matched the objective. We will continue to 
widen and deepen our e�orts to bring more meaningful 
change.

Way Forward
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Financial Statement

Sun Pharmaceutical Industries Ltd.

Annual Report on Corporate Social Responsibility (CSR) activities for the financial 
year 2017-18   

The CSR Committee confirms that the implementation and monitoring of CSR Policy, is in compliance with CSR objectives and Policy of the 

Company.

Sl.

No.

1.

CSR Project 
or Activity 
Identified

Mobile 

Medical Unit 

program

Healthcare

under Item 

No. (i)

Ahmednagar 
(Ahmednagar, 
Maharashtra), Halol 
(Panchmahal, Gujarat), 
Ankleshwar and 
Panoli(Bharuch, Gujarat), 
Karkhadi (Vadodara, 
Gujarat), Madurantakam 
(Kanchipuram, Tamilnadu), 
Mohali (SAS Nagar, 
Punjab), Dewas (Dewas, 
M.P.) Malanpur (Bhind,M.P.) 
Toansa (SBS Nagar, 
Punjab)and Paonta Sahib 
(Sirmour district, H.P.)

Sector in 
which the 
project is 
covered

Projects or Programs 

1. Local Area or other 

2. Specify the State and 

District where projects or 

programs were 

undertaken

Amount 
Outlay 
(Budget) 
Project or 
Program 
wise

26.60

2.

3.

Sanitation
Programme

Education 
Programme

Healthcare
under Item
No. (i)

Education
under Item
No. (ii)

Halol (Panchmahal, 
Gujarat), Ahmednagar 
(Ahmednagar, 
Maharashtra), Silvassa 
(UTof Dadra & Nagar 
Haveli), Madurantakam 
(Kanchipuram), 
Tamilnadu), Toansa (SBS 
Nagar, Punjab), Panoli 
(Bharuch, Gujarat)
and Malanpur (Bhind, M.P.)

1.60

4.

5.

Kidney
Dialysis
Project

Drinking Water 
Project

Water under
Item No. (i)

Healthcare
under Item
No. (i)

Silvassa (UT of Dadra & 
Nagar Haveli)

Toansa (SBS Nagar, 
Punjab)

0.15

0.40

6. Healthcare
Programme

Healthcare
under Item
No. (i)

Toansa (SBS Nagar, 
Punjab)

0.07

7 Environment 
Conservation
Programme

Environment
under Item
No. (iv)

Panoli (Bharuch, Gujarat) 0.03

Ahmednagar 
(Ahmednagar, 
Maharashtra),  
Madurantakam
(Kanchipuram, Tamilnadu), 
Halol(Panchmahal, 
Gujarat) and Silvassa(UT 
of Dadra & Nagar Haveli)

9.15

Place: Mumbai

Date: May 25, 2018

Amount spent on the 
projects or programs

Direct 
Expenditure 
on projects 
or programs

Overhead 
Expenditure

Cumulative 
expenditure 
upto to the 
reporting 
period

Amount spent 
Directly or 
through 
implementing 
agency

Rs. in Million

21.10 69.41 Implementing 
Agency: 
1. HelpAge
India

2. Sun Pharma
Community
Healthcare
Society

1.54 5.31 Directly and
Implementing
Agency:
GVT-Dahod

0.15 0.15 Directly

0.40 0.40

0.07 0.07 Directly

Directly0.03 1.09

Implementing
Agency:
Rogi Kalyan
Samiti, Silvassa

2.93 8.40 Directly and
Implementing
Agency:
GVT-Dahod

Dilip S. Shanghvi
Chairman - CSR Committee and
Managing Director

Sudhir V. Valia

0.40

0.28

0.06

-

-

-

-

Grand Total 26.22 85.430.75

Member - CSR Committee & 
Whole - Time Director



Sl.

No.

1.

CSR Project 
or Activity 
Identified

Swades 
Model Village 
Development 
Project

Rural 
Development 
under Item 
No. (x)

Mahad, Mangaon, 
Mhasla, Tala, 
Poladpur, Shrivardhan 
District - Raigadh, 
State - Maharashtra

Sector in 
which the 
project is 
covered

Projects or Programs
3. Local Area or other
4. Specify the State 
and District where 
projects or programs 
were undertaken

Amount 
Outlay 
(Budget) 
Project or 
Program 
wise

250.00

2.

3.

Promoting 
Multidisciplin
ary Education 
Model in India

Malaria Eradication 
Demonstration 
Project

Education under 
Item No. (II)

Healthcare 
under Item 
No. (I)

Mandla District 
(Madhya Pradesh)

500.00

4.

5.

Support towards 
setting-up of Cancer
Sanatorium Institute 
and Eye Hospital

Infrastructural 
Upgradation at  
Nehru Centre for 
Educational
Awareness

Education under 
Item No. (II)

Healthcare 
under Item 
No. (I)

Wadala (Mumbai, 
Maharashtra)

Worli (Mumbai, 
Maharashtra)

10.00*

20.00*

6. Treatment of 
neo- natal, infants 
and general 
disadvantaged 
patients

Healthcare 
under Item
No. (I)

Ahwa Dang 
(Gujarat)

3.35*

7 Disaster Support    
program

Disaster Relief 
under Item 
No. (I)

Banaskantha 
(Gujarat)

2.50*

8 Cataract Surgery 
program

Healthcare under 
ItemNo. (I)

Pan India 1.50*

District - Sonepat 
State – Haryana

50.00*

9 Educational program Education under 
Item No. (II)

Jammu (Jammu & 
Kashmir) and Chhota 
Singtam(East Sikkim)

0.70*

10 Sanitation program Promotion of 
Sanitation under 
Item No. (i)

Jammu (Jammu & 
Kashmir), Mumbai 
(Maharashtra)

0.50*

11 Comprehensive 
Medical Care for 
Poor and 
Marginalized 
Community

Healthcare under 
Item No. (I)

Kozhikode (Kerala) 0.50*

12 Renovation of 
Community Hall

Rural 
Infrastructure 
Upgradation 
under Item No. (x)

Gangtok 
(East Sikkim)

0.45*

13 Mobile Medical Unit Healthcare under 
Item No. (I)

Ranipool (Sikkim) 9.04

14 Healthcare program

* Project outlay which are budgeted on per annum basis
The CSR Committee confirms that the implementation and 
monitoring of CSR Policy, is in compliance with CSR 
objectives and Policy of the Company.

Healthcare under 
ItemNo. (I)

East District, Sikkim 0.04*

Amount spent on the 
projects or programs

Direct 
Expenditure 
on projects 
or programs

Overhead 
Expenditure

Cumulative 
expenditure 
upto to the 
reporting 
period

Amount spent 
Directly or 
through 
implementing 
agency

Rs. in Million

50.00 50.00 Implementing 
Agency

42.75 42.75 Implementing 
Agency

10.00 10.00 Implementing 
Agency

20.00 64.55

3.35 3.35 Implementing 
Agency

Implementing 
Agency

2.50 2.54

Implementing 
Agency

1.50 3.00

Implementing 
Agency

50.00 50.00 Implementing 
Agency

Directly0.69 12.90

Implementing 
Agency and 
Directly

0.50 0.50   

Implementing 
Agency

0.50 1.00

Directly0.45 0.45

Implementing 
Agency

0.35 8.61

Directly

For and on behalf of the Board of Directors
Kalyanasundaram Subramanian
Whole - Time Director & CEO (00179072) 
Place: Mumbai Date: 24th May, 2018

Sudhir V. Valia
Director (00005561)

0.04 0.04

-

-

-

-

-

-

-

-

0.0048

-

-

-

0.0070

-

Total 182.636 0.0119

Grand Total 182.647
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SUN HOUSE,  CTS No. 201  B/1, Western Express Highway Goregaon (East), 
Mumbai- 400063, Maharashtra, India.

Tel: (+91 22) 43244324 Fax: (+91 22) 43244343 www.sunpharma.com
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