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FROM THE
EXECUTIVE’S DESK

MR. DILIP SHANGHVI

Managing Director & Chairman CSR Committee
Since our inception in 1983, Sun Pharma has
ﬁrmly followed the philosophy of expanding the
availability, accessibility and affordability of
quality healthcare products. With our rapid
growth at both the national and global level
there has been a pressing need to make our
business sustainable and be a strong partner in
the emerging phenomenon of corporate
citizenship. We have been proactively promoting
the Indian government’s national objective of
‘Health for All’. Today, our healthcare initiatives
are nourishing and renewing the lives of over
6,50,000 people, primarily in rural India. We are
addressing growing concerns of the threats
related to diarrhea and pneumonia, severe
malnutrition of children under 5 years of age,
high rates of infant and maternal mortality and
poor awareness on diseases like HIV/AIDS,
malaria, tuberculosis etc. Sun Pharma is
committed to its CSR vision of improving the
health of underserved communities, in a
sustainable and impactful manner.
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MR. SUDHIR VALIA

Whole-Time Director and Member CSR Committee
We are citizens of a ‘global village’ and every
individual, community, and social, economic &
political entities should make efforts to bring
about global equity and sustainability. With this
perspective in mind, Sun Pharma is utilizing its
business acumen to be a catalyst for holistic
development, and promoting the dignity &
worth of vulnerable communities as well as
protecting the environment in which we live.
While we feel proud about the impact our
interventions are having on beneﬁciaries, we
are constantly striving to maximize our impact
and outreach, to build a positive relation
between our business and society.

MS. REKHA SETHI

MR. AZADAR KHAN

Independent CSR Director

Sr. VP - Corporate Relations

While we attach considerable value to
innovation and technology to further our core
business, we at Sun Pharma are equally
passionate about bringing a positive and longlasting change in the communities we serve.
‘Sustainability’ is the key word of our time and
Sun Pharma understands that it holds the
responsibility to integrate sustainable practices
into the very heart of its activities. At Sun
Pharma, we have worked diligently to bring our
interventions up to the standards of the
Millennium Development Goals (MDGs).
Currently, the world is witnessing a shift from
the Millennium Development Goals (MDGs) to
Sustainability Development Goals (SDGs).
While our progress has shown positive trends,
the SDGs will now guide us to achieve higher
milestones in delivering value to our society
and realizing our vision of a better world.

Sun Pharma has witnessed rapid growth with an
ever-increasing global presence. We aim to
balance our proﬁt orientation with lasting social
and environmental sustainability. In the past few
years, our CSR efforts in India have spread
across number of districts and villages across
the states of Sikkim, Gujarat, Punjab, Madhya
Pradesh, Tamil Nadu, Himachal Pradesh and
Maharashtra. We ﬁrmly believe that our
performance is intrinsically linked to the health
and vitality of the communities we live and
work. There was meaningful progress primarily
in the areas of health, education, rural
development, water & sanitation, ecological
security & disaster relief. We at Sun Pharma
would continue to promote a culture of
inclusivity with our local communities to help
them live healthier.
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IDENTITY AND
PHILOSOPHY

A

s the 5th largest generic pharma company
globally and number one in India market, Sun
Pharma is synonymous with providing quality
healthcare. Established in 1983, the company has
operations in more than 150 countries across ﬁve
continents. Known for quality and cost competitive
products, the company’s manufacturing footprints
cover states of Sikkim, Tamil Nadu, Maharashtra,
Gujarat, Madhya Pradesh, Himachal Pradesh, Jammu &
Kashmir, Punjab and the Union Territories of Goa,
Dadra and Nagar Haveli along with facilities abroad.

A SNAPSHOT OF THE COMPANY’S BUSINESS
ACTIVITIES ARE AS FOLLOWS:
Over 45 manufacturing sites across 150 global
markets
Over 2,000 quality products
More than 30,000 employees contributing to
organisational growth
Nearly 8% of annual revenues invested in R&D
Over 300 Active Pharmaceutical Ingredients
(APIs) produced

Besides core business activities, Sun Pharma also
attaches great value to promoting a sustainable and
cohesive world. ‘Good health for all’ along with
achieving environment, health & safety (EHS)
commitments in all activities are an integral part of Sun
Pharma’s corporate culture. The company continuously
strives to improve the access and affordability of health
facilities for people living with HIV/AIDS (PLHAs). Also,
it is dedicated to R&D and develops drugs to counter
tropical diseases such as malaria, dengue, etc., which
pose a threat globally. The company’s social projects
are based on being an active partner in ‘creating
shared value’ by successfully balancing organizational
growth & development and strengthening economies,
the market place and communities.
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Sun Pharma Advanced Research Centre, Baroda (Gujarat)
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T

o support efforts of the Indian government
for equitable delivery of the beneﬁts of
economic growth, CSR was made
mandatory in 2013 under clause 135 of the
Companies Act, 2013.
Sun Pharma has been instrumental in driving
social development projects through its CSR
department and a registered NGO - Sun Pharma
Community Healthcare Society (SPCHS). The
primary focus of the society is delivering
affordable and accessible quality healthcare to
vulnerable communities, especially in rural India.
With growing importance now attached to CSR
and Creating Shared Value (CSV) Sun Pharma has
been able to strengthen, streamline, scale up and
give a concrete identity to its social development
initiatives.

While health is still a core focus, the company has
also extended its activities to other thematic
domains like education, rural development and
sustainable livelihoods, water and sanitation,
environmental and ecological protection as well
as disaster relief and reduction efforts.
The company has developed a CSR Policy, which
serves as a guideline for compliance with the CSR
clause in the Companies Act, 2013. It provides a
clear direction for action, ensures effective
implementation and sets concrete measures for
analyzing impacts. The policy also serves to
create opportunities for employee engagement
in socially responsible initiatives.

Sun Pharma Corporate Social Responsibility (CSR) Policy
The CSR Policy of Sun Pharma lays down the guidelines and mechanism for undertaking
socially useful programs for welfare & sustainable development of the community at large.
CSR Vision and Mission Statement
Vision:
‘We will strive to bring about the holistic development of underserved communities in a
sustainable and impactful manner’
Mission:
‘We will leverage our people, expertise and networks to address the needs of the communities
that we serve and thereby catalyze overall development’
Drawing from the CSR vision and mission statement of the Company, the CSR policy has been
formulated with the following objectives:
Serving the Community: Giving back to the community and addressing their needs is a key
priority for the Company. The Company believes that the progress of the local community
should go hand-in-hand with the growth of the Company. The Company therefore intends to
concentrate on the communities immediately around its areas of operation and support their
upliftment.
Focus on Quality: The Company believes in delivering high quality support to meet the needs
of the community.
Ensuring Sustainability: The Company wishes to introduce interventions in the communities
that address critical needs and can become sustainable over a period of time.
Leveraging Resources: Leveraging the Company’s internal resources such as research,
marketing, ﬁnancial, human resources and products to maximize impact in social initiatives.
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Fig. 3.1: Creating shared value through
environmental sustainability
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COMMITMENTS AND INVESTMENTS:
FROM VISION TO ACTION

PUNJAB
Number of villages covered: 124
Population reached: 3,52,864
Key needs identiﬁed: Health

HARYANA
Number of villages covered: 06
Population reached: 21,076
Key needs identiﬁed: Health

GUJARAT
Number of villages covered: 42
Population reached: 24,527
Key needs identiﬁed: Health, education,
drinking water, sanitation

MAHARASHTRA
Number of villages covered: 10
Population reached: 56,815
Key needs identiﬁed: Health, education,
drinking water, sanitation
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Sun Pharma’s Social Presence
Sun Pharma’s social interventions for 2015-16 spread across eight states covering approximately 273
villages. The company engaged with culturally diverse communities especially in rural India, always
giving primacy to the most vulnerable. All their goals and activities are framed only after a concrete
understanding of the needs of different target groups.

HIMACHAL PRADESH
Number of villages covered: 11
Population reached: 21,354
Key needs identiﬁed: Health

SIKKIM
Number of villages covered: 41
Population reached: 24,597
Key needs identiﬁed: Health, education,
drinking water

MADHYA PRADESH
Number of villages covered: 29
Population reached: 52,727
Key needs identiﬁed: Health

TAMIL NADU
Number of villages covered: 10
Population reached: 17,298
Key needs identiﬁed: Education,
rural development (food security
through PDS), sanitation, drinking
water, disaster relief
Sun Pharma CSR Report 2016
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A Macro Perspective
As per the Human Development Report (2015), released by the United Nations Development Program
(UNDP), India ranks 130th (among 188 countries) in the Human Development Index (HDI).
Sun Pharma through its various CSR initiatives has been contributing to promote equitable and holistic
growth for all social segments, especially the economically and socially marginalized. The key areas of
intervention/project focus are in sync with the Sustainable Development Goals (SDGs) - the current
benchmark for measuring social progress.

SDG 3

GOOD HEALTH
AND WELL BEING

Sun Pharma Project Focus:

SDG 4

QUALITY
EDUCATION

HEALTH

SDG 1

SDG 6

SDG 15
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NO
POVERTY

CLEAN WATER &
SANITATION

LIFE ON
LAND

Sun Pharma Project Focus:

EDUCATION

SDG 10

RURAL
DEVELOPMENT

Sun Pharma Project Focus:

SDG 14

WATER AND
SANITATION

Sun Pharma Project Focus:

ENVIRONMENT
& ECOLOGY
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Sun Pharma Project Focus:

SDG 13

REDUCED
INEQUALITIES

LIFE BELOW
WATER

CLIMATE
ACTION

Sun Pharma Project Focus:

RURAL
DEVELOPMENT

Sun Pharma Project Focus:

EVIRONMENT
& ECOLOGY

Sun Pharma Project Focus:

DISASTER
RELIEF
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IMPROVING THE HEALTH STATUS OF COMMUNITIES
Health, both physical and mental, of all individuals is a key determinant of overall progress. India
adopted the objective of ‘Health for All’ in 1978. Today, the newly adopted SDGs of the United Nations
has ‘good health’ as its top priority. The key indicators on the status of health and healthcare in India
show that while rates of maternal mortality (MMR) and infant mortality (IMR) are showing a
comparatively better picture overtime, instances of lifestyle diseases are on the rise.

PROJECT/ACTIVITY

Mobile Medical
Units (MMUs)

Mother and
Child Health (MCH)
Health camps

OPERATIONAL AREA
STATE

DISTRICT

BLOCKS

VILLAGES

Sikkim

East Sikkim

3

10

Maharashtra

Ahmednagar

1

10

Gujarat

Panchmahal

1

15

11

124

Punjab

Mohali, Nawanshehar,
Amritsar, Bhatinda,
Muktsar, Mansa

Himachal Pradesh

Sirmour

1

11

Haryana

Gurgaon

1

06

Madhya Pradesh

Dewas

1

09

Madhya Pradesh

Dewas

2

82

Sikkim

East Sikkim

3

10

Gujarat

Panchmahal

1

10

Multiple

Multiple

100+

Multiple

100+

Cataract surgery
support

Andhra Pradesh,
Assam, Maharashtra,
Odisha, Rajasthan,
Telangana, Uttarakhand

Pediatric and
cerebral palsy
post-operative
treatment support

Gujarat
Dadra and Nagar
Haveli,
Maharashtra

Valsad,
Dharampur
Navsari,Daman
Mumbai

Kidney dialysis
amenities support

Maharashtra

Mumbai

1 Hospital

Cancer treatment
amenities support

Maharashtra

Nagpur

1 Hospital

Uttar Pradesh

Allahabad

1 Hospital
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The healthcare infrastructure in India should include a well-distributed workforce, capacitated
institutions, information systems for data collection and quality improvement analysis to match up to
the rapidly growing requirements. Even though progressive advancement has been achieved, there is
still need for increased efforts to achieve good health and quality healthcare for all.
The Sun Pharma Community Healthcare Society (SPCHS) along with its valuable partners has been
striving to achieve its goal of good health for all, especially for marginal and underserved
communities in its operational areas. Attention is primarily given to improved accessibility, active
public participation, health promotion, making available appropriate technology and inter-sectoral cooperation.
Sun Pharma has taken up health initiatives in the following 3 key areas:
Preventive health measures
Promotive health measures
Curative health measures
Mobile Medical Unit (MMU): A preventive health activity
As its ﬂagship project, Sun Pharma has adopted the government of India’s ‘National Health Mission’
mechanism of reaching out to rural and remote areas through MMUs. Equipped with quality medical
staff, the Sun Pharma operated MMUs provide free-of-cost medicines, health check-ups as well as
counseling and referral services to remote and isolated communities at their doorstep.
Along with directly providing medical care, health awareness sessions are also conducted regularly on
different topics like:
Reducing infant and maternal mortality rates
Health, hygiene and nutrition for adolescent girls
Prevention and control of communicable, non-communicable and other prevalent diseases

LIVES TOUCHED
Curative
treatments

Promotive and preventive
health services during
IEC Camps

2,43,607

1,67,575

Clinical breast examination
and awareness on
Self Breast Examination (SBE)

PAP Smears

7,891

1,596

Oral cavity examination

Total

6,260

1,83,322
Sun Pharma CSR Report 2016
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Mother and Child Health (MCH): A promotive health activity
To promote appropriate prenatal and postnatal care for mothers, and holistic child development, Sun
Pharma initiated the project ‘Maatra Shishu Swasthya Seva’ (Mother and Child Healthcare) in its
operational areas. With the objective of reducing infant and maternal mortality rates and improving the
health of adolescent girls, this project extends information and education on health, hygiene and
nutrition to mothers (pregnant and lactating) as well as potential mothers (adolescent girls). Moreover,
comprehensive antenatal and postnatal care, emphasis on institutional deliveries as well as tracking
nutrition and health status of infants (0-5 years) are the key activities undertaken towards realizing project
objectives.
LIVES TOUCHED
Services to potential mothers
during home visits by ANMs

Children between 0-3 years
immunized

19,988

11,646

Antenatals registered, tested
and given complete care

Postnatal Care

4,485

4,939
Home-based neonatal care
by ASHA workers

Growth chart monitoring
(0-3 years)

2,160

10,860
54,078 PEOPLE REACHED

100

97.3

98.1

95.7 96.4

090
080
070

78.3
69.7

65.3
58.3 56.4

060

69.0

66.9

72.6

58.7
54.6
46.7

050
040
030

31.7
20.1

020

15.4

010
000
Adolescent
Anemia

%

Anemia during
pregnancy

% Prevalence
2009
15

2015

2016
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Institutional
deliveries

Malnutrition
in children
(0-3 yrs)

Completely
immunized
children
(12-23 m)

Contraceptive
Prevalence
Rate (CPR)

40
% Prevalence

39.0

36

2009

32

2015

2016

28
24
20
17.1

16
12
08

16.3

12.8
11.0
5.88

04

2.22

0

00
%

Birth Rate (BR)

Infant Mortality Rate (IMR)

0

Maternal Mortality Rate (MMR)

Provision of quality medical equipment: A curative health activity
The shortage and poor quality of functional medical equipment is a critical barrier in efﬁcient delivery of
health services. To address this growing concern, Sun Pharma has extended technical and ﬁnancial
support to hospitals in urban and semi-urban areas.
To ensure access and availability of high precision cancer treatment for patients excluded from the
healthcare system, the company has taken up the following key activities:
Establishment of a cancer treatment hospital at Nagpur in Maharashtra with high quality equipment
and facilities
Setting up of a high energy linear accelerator for cancer care at Kamla Nehru Memorial Hospital in
Allahabad
Donated 3 units of kidney dialysis equipment at K.J. Somaiya Medical Trust in Mumbai to meet the
dialysis requirements of patients who are economically burdened by the need for regular treatment
A digital X-ray machine was set up at Sir Thodup Namgyal Memorial (STNM) hospital in Gangtok,
Sikkim through support from Sun Pharma

Health consultation through MMU: Nagar, Maharashtra

Sun Pharma CSR Report 2016
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Other Activities
Besides, to address the increasing instances of cataract related blindness primarily due to high cost of
surgery coupled with lack of good surgeons, the company provided free cataract examinations and
surgeries to marginalized communities. Also, to inculcate positive health practices from a young age and
to track & monitor the health status of children, Sun Pharma conducted health camps at government
schools in Gopipura and Tarkhanda villages of Halol block in Gujarat.
PROGRESS MAP
Mobile Medical Units (MMU)

Mother & Child Health (MCH)

2,43,000 Individuals

2,37,000 Individuals

Health camps

Cataract surgery support

1126 Individuals

1,000 Individuals

Kidney dialysis amenities
support

Pediatric and cerebral palsy
post-operative
treatment support

10,860 Individuals

151 Individuals

Financial support for developing
cancer treatment amenities

‘HEALTH REPORT CARD’
Sun Pharma is always looking to expand and scale up its social development interventions for
the neglected and vulnerable communities of its operational areas. With this objective Sun
Pharma’s dedicated team organized a health camp for an Ashram school located deep inside
Gopipura village of Halol block in Gujarat. As part of the health camp, a ‘health card’ was made
for each student, monitoring and tracking indicators like height, weight and blood pressure. In
case of any discrepancies identiﬁed in these indicators immediate medication was provided.
Sun Pharma plans to track the changes in the physical development of these students through
continuous monitoring.

Testimonials
“The health camp organized by Sun Pharma has helped us to monitor and track the physical
growth of our students. It is a good way to nip in the bud concerns like malnutrition, morbidity
and child mortality. We are thankful to the Sun Pharma team for their continuous efforts.”
Principal, Ashram Shala, Gopipura
17
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BENEFICIARY DOSSIER

A few months ago, Janabai Kisan Netake, a 70-year old from Shendi
village in Ahmednagar, faced multiple health concerns, and the
problem was exacerbated with her meager income, which made
availing treatment almost impossible. To address this growing health
concern she approached the MMU operated by Sun Pharma in her
village. Over time, regular medication has affected her health
positively. She is now a spearhead in the community, motivating
others to avail the beneﬁts of the MMU. In her words, the MMU has
not only helped her regain her physical health but also her mental
strength and conﬁdence.

Balubhai Lallubhai Parmar, 54 years old, resides in a remote village in
Halol block of Gujarat. For years he has been suffering from joint pains
but the critical economic condition of his family forced him to neglect
his health. The need for ﬁnancial security eventually led to his sons
leaving the village in search of jobs, leaving Balubhai and his wife to
fend for themselves. Aggravating health coupled with poor economic
status made visiting hospitals and meeting the growing costs of
doctors and medicines strenous. When Sun Pharma operationalized
MMUs in Halol it was a ray of hope for this couple. With regular medical
care at his doorstep there is considerable progress in Balubhai’s health
condition. For him the MMU is nothing short of a blessing.

Lack of awareness about healthcare plus ﬁnancial constraints often
result in symptoms of poor health being ignored. Sukman Lumjel, a
beneﬁciary from Sikkim, neglected complaints of constant headache,
dizziness and blurring vision as mere signs of aging. However, when
the Sun Pharma MMU reached his village he got himself examined and
was diagnosed with hypertension and a mature cataract. While his
hypertension has now been brought under normal limits through
medicines from the MMU, his cataract surgery has also been completed
at a nearby hospital through Sun Pharma’s recommendation. The
efforts of Sun Pharma have brought about a positive change in the life
of Sukman Lumjel.

58-years old, Munna Lumjel, had been suffering from seizures since a
young age but never underwent treatment due to the difﬁcult socioeconomic condition of her family. Over the years the intensity increased
and she saw the MMU as an opportunity to address this long-standing
health concern. Medical tests and examinations conﬁrmed epilepsy and
Munna was put on the necessary medication. Today she has seizure free
intervals of 2 to 3 months which is a marked improvement from when
she suffered episodes 3 to 4 times a month. This change in her health
condition has improved her productivity at work as well as her ability to
manage household chores.

Sun Pharma CSR Report 2016
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Health camp for Ashram school students: Halol, Gujarat

Discussion on good health,
hygiene and nutrition for adolescent girls:
Paonta Sahib, Himachal Pradesh

Awareness session on Self Breast Examination:
Mohali, Punjab

19
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Flagging off the MMU:
Ranipool, Sikkim

Immunization camp for children
between 0-3 years: Mohali, Punjab

HOLISTIC CHILDHOOD FOR HOLISTIC FUTURES
Poor maternal and child health is a grave concern that hampers both women and children from
achieving their potential. Sun Pharma through its Mother and Child health activities has been
striving to achieve good health for mother, child as well as potential mothers in its operational
areas. Two stand-out cases were from Punjab and Madhya Pradesh. In both situations the pregnant
mothers were identiﬁed as being in a high risk pregnancy at the time they approached the Sun
Pharma MMU with medical complications. With timely tests, nutrition and healthcare followed by
safe institutional delivery, the women gave birth without any major obstacles. Postnatal care was
also regularly given to the mothers and children. Sun Pharma’s dedicated team has been regularly
following up and monitoring their health status as well.

Testimonials

“It is very difﬁcult for us to go to the hospital because of the distance and the cost is also
high. So this service (MMU) is helping the poor and the unreached.”
Sai Kumar Rai, Beneﬁciary, Sikkim

Sun Pharma CSR Report 2016
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SHAPING FUTURES THROUGH QUALITY EDUCATION

E

ducation is the foundation on which an entire nation’s development is built. The SDGs
emphasize on quality education. In India, the Right to Education Act (RTE) guarantees free and
compulsory education for all children between 6 and 14 years of age. Despite these noble goals
there are barriers such as gender based inequities, lack of and poor quality of infrastructural amenities,
religious and caste based discrimination which are proving to be too difﬁcult to overcome. A 2014
report from the Ministry of Human Resource Development has highlighted a progressive decrease in
Gross Enrollment Ratio (GER) from primary education to higher education. While 99.3% of children are
enrolled in primary schools, only 21.1% attend colleges or universities. Through these facts, it is
evident, that India still has a long way to reach full accomplishment of its goals for education.
PROJECT OVERVIEW
PROJECT/ACTIVITY

OPERATIONAL AREA
STATE

DISTRICT

BLOCKS

Tamil Nadu

Kanchipuram

1

3

Panchamahal

1

1

Bharuch

1

2

Panchamahal

1

4

Panoli

1

2

Sikkim

East Sikkim

3

6

School fencing
and retention wall

Sikkim

East Sikkim

3

3

Enhancing education
through ICT

Gujarat

Valsad

1

1

Sikkim

East Sikkim

5

6

Tamil Nadu

Kanchipuram

1

2

Gujarat

Panchamahal

1

3

School
infrastructure
development

Construction of
‘water huts’

Gujarat

Installation of
water puriﬁcation
units

Gujarat

Extra-curricular
activities

Sun Pharma has adopted the Ministry of Human
Resource Development’s (MHRD) concept of
‘Model Schools’ which emphasizes on high
quality infrastructural amenities, balanced pupilteacher ratio, Information, Communication and
Technology (ICT) and appropriate curriculum for
a school environment that promotes the culture
of learning.
21
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VILLAGES

For the year 2015-2016 Sun Pharma engaged with government schools
across villages in Tamil Nadu and Gujarat to make better infrastructural
amenities available like toilets and water facilities to promote sanitation and
hygiene, clean drinking water, and build well-equipped and ventilated
classrooms.
In addition, to ensure safety and security for students in the school
premises, Sun Pharma erected fences and a retention wall around
government school compounds in rural Sikkim. A partnership was
established with a local NGO in Valsad district of Gujarat – Shrimad
Rajchandra Education Trust – to integrate ICT into the education models of
government schools in the rural areas of this district. The objective was to
make learning more interactive, and through technology literacy prepare
students for a work culture where usage of computers, internet and related
technologies is becoming ubiquitous. Lastly, apart from core education
and academic knowledge, the initiatives have also focused on increasing
student participation in extra-curricular activities and imparting soft skills to
the young generation as well as attitudes promoting social, economic and
ecological justice.
PROGRESS MAP
School infrastructure
development

Construction of
‘water huts’

395 Students
28 Teachers

955 Students

Installation of
water puriﬁcation
units

School fencing and
retention wall

3076 Students
Enhancing education
through ICT

364 Students

500+ Students
Extra-curricular
activities

1416 Students

Testimonials
“Events like this for school students encourages them to actively act as a social agent to
spread awareness messages in their villages. Sun Pharma has always supported us to
organize these kind of events. Participation of various resource persons like plant heads has
made these events a real exposure for our students. Thanks to the Sun Pharma CSR team.”
Mr. Bikash , Teacher, Aho Kishan Secondary School, Sikkim

Sun Pharma CSR Report 2016
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‘Model School’ infrastructure
development: Madurantakam, Tamil Nadu

Students’ participating in a cultural
event: Madurantakam, Tamil Nadu

Making education interactive through ICT:
Valsad, Gujarat
23
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Student beneﬁting from a newly installed
water puriﬁcation unit: Nagar, Maharashtra

Water hut providing drinking
water: Ankleshwar, Gujarat

School fence erected to ensure safe
school environment: Ranipool, Sikkim
Sun Pharma CSR Report 2016
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HOLISTIC VILLAGE DEVELOPMENT

I

t had been rightly stated by Mahatma Gandhi that the future of India lies in its villages. India is
predominantly a rural country. However with increasing resources being diverted towards
industrialization and urbanization, our villages have to a large extent been marginalized from the
fruits of economic development. There have been attempts made by the Indian government through
schemes and social security programs to alleviate challenges in the rural society and bring rural
development up to the pace of their urban counterparts. The SDGs also emphasize on eliminating
poverty and reducing inequalities. However rural communities are still weighing under the burden of
unemployment, poor infrastructure and weakening governance systems. The Government cannot
function in isolation and their efforts have to be backed by organisations like Sun Pharma.

PROJECT OVERVIEW
PROJECT/ACTIVITY

Strengthening the
public distribution
system (PDS)
Community
development
through rural
tourism

OPERATIONAL AREA
STATE

DISTRICT

BLOCKS

Tamil Nadu

Kanchipuram

1

1

Gujarat

Panchmahal

1

2

The company has taken steps to strengthen the
government’s public distribution system (PDS) in
Tamil Nadu. Although, the state has been highlighted
as the most successful model for implementation of
universal PDSSun Pharma came across instances of a
few remote rural locations where the availability and
accessibility to essential food grains was proving to
be a challenge, especially due to lack of proper
storage facilities.
The CSR team, keeping in mind its objective of
‘serving the community’ responded by constructing a
‘Fair Price Shop’ at Santhmmai village in Tamil Nadu.
The shop makes quality products available and is
equipped with proper amenities for storage. The
efforts have served to support and strengthen
government initiatives for a universal and effective
coverage of the PDS.

25
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VILLAGES

Champaner-Pavagrah, a UNESCO world heritage site located around
Sun Pharma’s operations at Halol in Gujarat is steeped in traditional
art, culture and heritage. The company has taken the initiative of
promoting the concept of ‘destination development’ in this area. The
ﬁrst step taken was to sponsor ‘Panchmahotsav 2015’ – an annual 5day event organized by the Panchmahal district administration. The
objective of this event is to hone the rural potential for tourism and
give a platform to its indigenous culture and art forms. Sun Pharma’s
larger goal for promoting rural tourism is dual – ﬁrstly, enhancing
socio-economic beneﬁts for the local community, especially through
developing livelihood options that are in congruence with the already
available skill set. Secondly, enabling interaction between tourists and
the local population for a mutually enriching experience.

PROGRESS MAP

Strengthening
the PDS

Community
development
through rural tourism

125 Households

5,000 Individuals

Inauguration of fair price shop: Sathammai, Tamil Nadu
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PROVIDING BASIC NEEDS (WATER AND SANITATION)

C

lean drinking water and amenities for hygiene and sanitation is directly linked to good health
status of individuals, communities and a nation as a whole. A latest status report by UNICEF has
shown that the world has missed the MDG sanitation target by almost 700 million people. As
for India, majority of the states have not been on track to meet the MDGs for both clean drinking water
and sanitation. Rural areas show far lower performance indicators than urban areas. The Ministry of
Drinking Water and Sanitation is strategizing and planning to promote clean drinking water for all
through the ‘Swachh Bharat Mission’ (SBM). Achieving the national as well as global targets of clean
water and sanitation would require active collaboration and partnership between the government, nongovernmental organizations and corporate bodies.

PROJECT OVERVIEW: DRINKING WATER
PROJECT/ACTIVITY

OPERATIONAL AREA
STATE

DISTRICT

BLOCKS

VILLAGES

Amenities for
water storage
and connection

Sikkim

East Sikkim

1

1

Clean drinking
water provision

Tamil Nadu

Kanchipuram

1

1

Rajasthan

Alwar

1

1

Maharashtra

Ahmednagar

1

5

Gujarat

Panchmahal

1

4

Clean drinking
water for schools

In order to provide holistic access to clean drinking water
two aspects are important – ﬁrstly, the availability of water
and secondly, availability of storage . While water was
available from a perennial water source in the village at
Sikkim, access to it was a challenge due to lack of
connective pipelines. Moreover, proper water storage
amenities were also not available in the village. Sun Pharma
decided to address this need by constructing three water
storage tanks and 30 stand posts in this area.
Another initiative towards ‘clean drinking water for all’ was
undertaken for families at Malaipalayam village in the state
of Tamil Nadu. Peaked summers and dismal rainfalls made it
a challenge for the government alone to meet the water
needs of the village community. The company extended
support by providing drinking water for 60 days across ﬁve
wards of Malaipalayam.
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Sun Pharma has also collaborated with different schools and educational
institutions to make clean drinking water available for children. Under these
efforts the following key activities were taken up:
Facilities for clean drinking water to a school for differently abled children
in Alwar district of Rajasthan
UV based water puriﬁcation systems, water stations and water coolers for
schools in Ahmednagar district of Maharashtra
Installation of RO water puriﬁcation systems at four government schools in
Panchmahal district of Gujarat

PROGRESS MAP
Amenities for
water storage
and connection

Clean drinking
water provision

28 Households

960 Households

Clean drinking
water for
differently
abled students

Clean drinking water
through RO systems

20 Students

10 Schools

Testimonials

Based on the appeal of villagers and ward members we requested the company to make
necessary provision of drinking water facility to ﬁve wards of Malaipalayam. Since it is an
essential requirement for family members of 960 households, the company gave a positive
response by arranging drinking water facility twice a day at earliest. Our town panchayat
along with our ward members thank the management for their immediate response.
Town Panchayat Executive Ofﬁcer, Drinking Water Project
“We have reports from the ﬁeld that Sun Pharma has done a good job in Abhetwa village.
Congratulations and we are looking forward to have your success story replicated at other
places as well."
CSR Project Team, Ofﬁce of District Collector, Panchmahal, Gujarat
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PROJECT OVERVIEW: SANITATION
PROJECT/ACTIVITY
Construction of
Individual Household
Toilets (IHHTs)
Financial assistance
for construction
of toilets
Celebration of
‘Global HandWashing Day’

OPERATIONAL AREA
STATE

BLOCKS

VILLAGES

Panchmahal
Gujarat

2

3

Bharuch
Tamil Nadu

Kanchipuram

1

5

Maharashtra

Ahmednagar

1

4

Panchmahal

1

2

Gujarat

To contribute towards the Indian government’s
2019 goal of ‘Swachh Bharat’ Sun Pharma has
undertaken activities to promote sanitation
across most of its operational areas. The team
ﬁrst created awareness and focused on bringing
behavioral changes in rural communities on
sanitation and hygiene practices. They then
concentrated on building better sanitation
infrastructure like toilets, disposal bins, etc.
One of the key activities for better sanitation
infrastructure in rural areas has been supporting
and promoting the construction of individual
household toilets (IHHT). While, on the one hand,
Sun Pharma has directly engaged in constructing
IHHT in Abhetwa and Ujeti villages of Halol block
in Gujarat, on the other hand ﬁnancial assistance
has been extended to rural communities in Tamil
Nadu and Maharashtra above the government
subsidy of Rs. 12,000 for construction of one unit
of IHHT.
With the objective of instilling practices of
personal hygiene from a young age, ‘Global
Hand-washing Day’ was celebrated in two
government schools of Halol block on 15th of
October 2015.
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PROGRESS MAP

Financial assistance for construction of toilets

73 Households
Construction of
Individual
Household Toilets
(IHHTs)

Celebration of
‘Global Handwashing Day’

210 Households

500 Students

Testimonials

“The support by the company in providing additional incentives of Rs. 6500 has
brought about a vibrant change in the village. We could’t construct toilets based on the
subsidy given by the government, but now the people are interested in constructing
toilets with the help of the state government and Sun Pharma.”
Mr.Rajini, Panchayat Clerk, Beneﬁciary of IHHT Project

Sun Pharma Team Field Survey for IHHT Construction Project-Panoli, Gujarat

Inauguration of fair price shop: Sathammai, Tamil Nadu
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Water supply to meet community drinking water requirements: Malaipalayam, Tamil Nadu

Financial support being provided
for the construction of IHHT: Nagar, Maharashtra

Improved sanitation infrastructure:
Halol, Gujarat
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Celebration of 'Global Hand-Washing Day'
at Government schools: Halol, Gujarat

Water station providing clean drinking water
to school students: Halol, Gujarat

ABHETWA AND UJETI – A STORY SYMBOLISING THE ESSENCE OF SWACHH GRAM,
NIRMAL GRAM
Sun Pharma has been the leading sanitation initiatives in the Abhetwa and Ujeti villages of Halol
Block in Gujarat with strong support from its implementing partner Gramin Vikas Trust (GVT).
Since the launch of ‘Swachh Bharat Mission’ (SBM) in October 2014, Sun Pharma’s efforts have
set a benchmark in the corporate contribution towards realizing the goals and objectives of
SBM. With a 73% achievement rate already accomplished of our overall toilet construction goal,
dedicated efforts on ﬁeld from our staff and our commitment to ensure active participation and
commitment of the local community has highlighted Abhetwa and Ujeti as pioneering examples
in improved sanitation infrastructure. With Sun Pharma acting as a catalyst, these two villages are
rapidly progressing towards an ‘Open Defecation Free’ (ODF) status and towards our Prime
Minister’s vision of ‘Swachh Gram, Nirmal Gram’.

Testimonials
“Interactions with the community in Abhetwa village make it evident that they are effectively
sensitized on the usage of toilets. There is a behaviour change with respect to sanitation practices
after the intervention by Sun Pharma.”
Director, District Rural Development Agency (DRDA), Godhra, Government of Gujarat
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TOWARDS GREENER PASTURES

B

ooming economic activities along with population explosion [HP1] has brought about severe
strain on natural resources. Besides, environmental degradation is growing concern. The SDGs
put emphasis on the protection and enhancement of life below water as well as on land. In this
scenario, businesses have a major responsibility to ensure that not only are their activities in
compliance with environment safety regulations, but that they also contribute to environmental
sustainability.

PROJECT OVERVIEW
PROJECT/ACTIVITY
Green Belt
Development

OPERATIONAL AREA
STATE
Gujarat

The ‘Green Belt Development’ project has been
initiated to realize our objective of
environmental conservation and rejuvenation for
enhanced ecological stability. One of the
activities for achieving this objective is tree
plantation drives in Panoli village of Bharuch
district, Gujarat, speciﬁcally aiming to counter
the increasing levels of air and noise pollution.
To move beyond generic tree plantation drives,
Sun Pharma has taken this initiative a step
further. A list of ‘guiding factors’ have been
developed for selection of speciﬁc tree species
to ensure that our prime objective is
competently accomplished.
The Sun Pharma initiative is aimed at
strengthening the ecological and hydrological
balance in operational areas of the project.
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DISTRICT
Bharuch

BLOCKS
1

VILLAGES
1

OUR TWO-DIRECTIONAL GUIDING
FACTORS FOR SELECTION OF TREE SPECIES

Scientiﬁcally designed and
proven to be tolerant to air pollutants
present in the area
Indigenous and thus able to
thrive and ﬂourish under
natural conditions

Sensitive to air pollution which would
act as an indicator for existing level
of air pollution in the area

Plant heads and employees participating in the tree plantation drive: Panoli, Gujarat

Inauguration of fair price shop: Sathammai, Tamil Nadu
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OFFERING DISASTER SUPPORT

A

s per the report of the United Nations World Conference on Disaster Risk Reduction 2015-2030,
India ranks 28th on the Global Index of disaster risk. The primary risk group was identiﬁed as
the aged population. Poor physical infrastructure to counter disaster risk was the capital
concern. Consequently, India is now a signatory to a new framework on Disaster Risk Reduction (DRR).
At the national level the ﬁrst ever ‘National Disaster Management Plan’ (NDMP) has been released,
focusing on prevention, mitigation, response and recovery.
In the months of November-December 2015 the state of Tamil Nadu was pounded with rainfall
exceeding normal limits, resulting in massive ﬂoods. This situation of natural disaster, causing a
rampant loss of lives and livelihoods, called for immediate action to restore basic human rights and
dignity.
Sun Pharma conducted an immediate situational analysis to frame its response towards stabilizing the
disaster situation. Immediate relief measures to meet the requirements to provide nutrition and health
facilities were accordingly taken up.
By nurturing collaborative partnerships, rural communities in three disaster affected villages –
Sathammai, Pudhupattu and Malaipalayam – were supported. Even though immediate relief activities
have concluded, the company is still actively engaged with the target communities for their
rehabilitation and overall development.
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PROGRESS MAP

Nutritional
support

1,600 Families

Health camp

679 Individuals
Testimonials

Voices From the Field
“On behalf of the villagers I would like to sincerely thank the company for their
immediate response in distributing rice bags for the ﬂood affected people and for
arranging general health camp in all three villages”
Mr. Arjunan, Ward Member

Distribution of rice bags to ﬂood affected families: Madurantakam, Tamil Nadu

Inauguration of fair price shop: Sathammai, Tamil Nadu
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EMPLOYEE
ENGAGEMENT

S

un Pharma ﬁrmly believes that it
has a responsibility to further
social development and growth
of the vulnerable and underserved
communities, especially in its areas of
operation. This is strongly imbibed in
the organizational culture and every
employee is encouraged to contribute
towards meeting this responsibility.
In the year 2015-2016 social
engagements by our employees
spanned across multiple activities
within the following thematic
domains:
Participation by 150 employees of
Ranipool plants in Sikkim in a blood
donation camp

Participation by 200 employees from
the Ranipool plants in Sikkim in
awareness generation rallies,
cleanliness drives, installation of
disposal bins in households and
schools to boost the ‘Swachh Bharat
Mission’
Contributions and donations from 200
employees of the Halol plant in
Gujarat for ‘Joy of Giving’ week,
providing clothes, toys, stationery,
school bags etc. for children residing
and studying in the remote rural areas
of Halol
Participation of employees from the
Tamil Nadu plant for distribution of
2,500 saplings across the 3 villages of
Sathammai, Pudhupattu and
Malaipalayam to promote the ‘Green
Belt Development’ project
Awareness and training sessions by
employees from the Tamil Nadu plant
on safety and road safety for 3
Government schools. It beneﬁted
teachers and students (approx. 425)
across the villages of Sathammai,
Pudhupattu and Malaipalayam
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A GREENER AND CLEANER SIKKIM
The year 2019 marks the 150th birth anniversary
of Mahatma Gandhi and national leaders see a
‘Swachh Bharat’ (Clean India) as the ideal tribute
to the father of the nation. Sun Pharma, in
recognition of this national goal, has been taking
small but concrete steps. One of the noteworthy
mentions is the efforts by the Sun Pharma team
at Sikkim. To put forth to the community the
importance of cleanliness and hygiene and the
fact that every social being has an active role and
responsibility in this, 200 employees from the
Sun Pharma plants at Ranipool took to the streets
with brooms and dust-bins & cleaned up roads,
footpaths and drains. Importance on maintaining
hygiene, not only in one’s home and work place
but also in the general surroundings, was
explained to the local community by the plant
heads using different Information, Education and
Communication (IEC) materials and program
media. Focusing on the theme ‘let’s protect
nature and be protected by nature’ the
Environment, Health and Safety (EHS) team
engaged in pre-monsoon disaster preparedness
and awareness.
Sun Pharma’s efforts were appreciated by the
local leaders as well as the local community.

“Swachh Bharat Abhiyaan is the national agenda
of the central government to keep India clean
and green. The state government is making
efforts to achieve 100% sanitation in Sikkim.
Hygiene and cleanliness must be practiced by
each human being in and around their periphery.
I appreciate the efforts by Sun Pharma to spread
awareness on Swachh Bharat Abhiyaan and wish
for a successful delivery of this program.”
Mr. Bishal Rai, Police Inspector, Ranipool Police
Station
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MEDIA
WALL
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CSR AWARDS AND HONORS
Sun Pharma has received several prestigious awards for making a positive social impact on the society.

Sun Pharma has been honoured with Community Care Award for undertaking various initiatives
to beneﬁt the rural population living around the company’s manufacturing sites. The industry
association, ASSOCHAM (Associated Chambers of Commerce) awarded Sun Pharma for its
“Community Care Service” at a grand ceremony held at Hotel Chanakya in Patna, Bihar on March
9, 2016. The award was given by Shri Alok Kumar Mehta, Hon’ble Minister, Cooperative Affairs,
Govt. of Bihar and Shri Shiv Chandra Ram, Hon’ble Minister of Cultural Affairs, Govt. of Bihar.
Azadar Khan, Vice President, India Regulatory Affairs & Corporate Relations received the award
on behalf of CSR team.
The community care initiatives of Sun Pharma around its manufacturing sites and other areas
were highly appreciated by both the Ministers. They also invited Sun Pharma to make investments
in their state so that people of Bihar can beneﬁt too.
While receiving the award, Mr. Khan said, “This award is an acknowledgement of the sincere
efforts being made by our CSR team to help rural communities live a better life. Our vision is to
bring about holistic development of underserved communities in a sustainable and impactful
manner.”
Sun Pharma has a large CSR footprint in India with focus on preventive, promotive and curative
healthcare. Several Mobile Medical Healthcare Units are at the core of this initiative that includes
sanitation and provision of safe drinking water. The program, which rides on strong community
participation, has impacted a very large populace in rural India socially, ﬁnancially and
environmentally.
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The Honourable Vice President of India, Mohammad Hamid Ansari felicitated the company for
efforts made in providing primary healthcare facilities to neighbouring communities focussed
upon elderly poor in Rural India. Sun Pharma’s CSR team launched a programme wherein
through Mobile Medical Units it provided healthcare facilities in rural India.
The company received this award on
‘International Day for Older Persons,’ October
1, 2015, in an event organised by HelpAge
India in New Delhi to recognize the efforts of
organizations in supporting the cause of rural
primary healthcare. While handing over the
award to Chetan Gupta, Sr. Manager Corporate Relations, Hon’ble Vice President
Shri Hamid Ansari said, "We need a
transformation in how we visualize and treat
the elderly in our society." He acknowledged
the efforts of organisations for coming
forward to support the elderly. “This is the
least we need to ensure so that elderly can go
through their twilight years with dignity,
without having to fear that they will end up no
longer counting for anything,” he added.
“It is very satisfying to be able to make any contribution in the lives of rural communities who
can’t afford even primary healthcare. It will be our endeavour to reach out to more people to
bring about a positive change in their lives” said Brajesh Choudhary. Brajesh leads the
programme across these territories.

On November 30, 2015 Sun Pharma was also bestowed with the “Excellence in CSR Award” at
the “India Pharma Awards - 2015” instituted by UBM-India for its Best CSR Innovation and
Practices. Azadar Khan, Vice President,
Corporate Relations received the award
on behalf of the company in the
presence of various dignitaries and
representatives of Indian Pharma sector
at a ceremony in Mumbai, India.
This prestigious award is given to
corporates who have gone far beyond
their call of duty to promote CSR
activities for the beneﬁt of the poor,
downtrodden and marginalised sections
of society. According to Mr. Khan, “We
are committed to achieve the highest
standards of CSR Practices and will
continue to do so by serving our people”.
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OUR PARTNERS
IN DEVELOPMENT
Association for Sustainable Community Development (ASSCOD), Tamil Nadu
Daiichi Sankyo Japan
Dr. Abaji Thatte Seva Aur Anusadhan Sansthan, Nagpur
Gramin Vikas Trust, Gujarat
HelpAge India
Human Development Institute, Rajasthan
K.J. Somaiya Medical Trust, Mumbai
Kamla Nehru Memorial Hospital, Allahabad
Rising Star Outreach of India, Tamil Nadu
Srimad Raj Chandra Education Trust, Valsad
Srimad Raj Chandra Sarvamangal Trust, Valsad
Vision Foundation of India
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ENVISIONING
TOMORROW

T

he year 2015-16 saw a positive build-up in Sun Pharma’s CSR initiatives. The company
strengthened its relationship with underprivileged communities while also forming valuable
partnerships & collaborations with grassroots developmental organizations who actively supported
in transforming vision into action.
The company’s CSR accomplishments have given a direction and deﬁnition to its vision for the future.
While, on one hand new programs & projects will be initiated to address the felt needs of the local
community, on the other hand current projects will be scaled up to maximize their impact and ensure
sustainability.

TARGETS FOR 2016-2017
The company will strengthen efforts and
widen reach. It will also foster new
partnerships and collaborations with
social enterprises and development
bodies in the private and public sector.

Along with scaling up of current
interventions, there are plans to extend
operational areas and replicate efforts
for the development and upliftment of
marginalized groups and communities.

The company has plans to further the
beneﬁts of MMUs by increasing
accessibility and availability of
healthservices. It will also increase the
outreach as well as the number of MMUs
being operated.

In response to the Government of India’s
‘Skill India Mission’ to extend skill
development and training to rural youth
and thus enhance their employability,
the company will also be initiating
projects to contribute towards this
mission.

Sun Pharma CSR Report 2016

44

FINANCIAL
STATEMENT
Sun Pharmaceutical Industries Ltd.
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Sun Pharma Laboratories Ltd.
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