	PPG PRODUCT DISCREPANCY FORM

	If a PHARMACY is completing this form based upon an issue identified internally:

1) Complete sections 1 & 3
2) E-mail form to professionalpractice@caremark.com and cc: your site PIC.

If a PHARMACY is completing this form based upon an INSPECTION requested by PPG:

1) Complete sections 4 & 5
2) E-mail form to professionalpractice@caremark.com and cc: your site PIC.

If CCS is completing this form based upon a member complaint:

1) Complete sections 1, 2, & 3
2) E-mail form to SATCCS Offline@caremark.com
If MANUFACTURER contact is requested: 

1) Complete section 6.

2) E-mail form to PHX Pt Svcs@caremark.com and CC: professionalpractice@caremark.com and your site PIC.

	Section 1:
Date: 04/18/21
Description of the issue: WBPwas informed of broken pills in one specific lot number (DNB1013A) of this drug. We spot checked more of this lot number and 1 out of every 3 bottles had broken pills. Some of the other lot numbers (DNB1010A & DNB0776A) we have in stock were also checked and seemed to be fine no broken pills found. Lot # DND1013A has been quarantined (299 bottles). 

	Section 2:

For CCS use only:

Order #:
      

Rx #:      

Permission to disclose PHI:   FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	Section 3:

Report submitted by: WBP
 FORMCHECKBOX 
 HIP  FORMCHECKBOX 
 MAR  FORMCHECKBOX 
 MTP  FORMCHECKBOX 
 SAT  FORMCHECKBOX 
 WBP  FORMCHECKBOX 
 CCS
	Section 4:

Inspection performed by:      
 FORMCHECKBOX 
 HIP  FORMCHECKBOX 
 MAR  FORMCHECKBOX 
 MTP  FORMCHECKBOX 
 SAT  FORMCHECKBOX 
 WBP  FORMCHECKBOX 
 CCS

	Drug Name:

Drug Strength:

Dosage Form:

NDC #:

Manufacturer:

Lot #:

Expiration Date:

Qty on hand:

Qty quarantined:
	Memantine Tab
HCL 5MGl
Tab
47335032186
SUN
DNB1013A  
08/2022 
299 (60ct bottles)
299 Bottles
	Drug Name:

Drug Strength:

Dosage Form:

NDC #:

Manufacturer:

Lot #:

Expiration Date:

Qty on hand:

Qty quarantined:
	     
     
     
     
     
     
     
     
     

	Section 5:
Inspecting Pharmacy – Describe the results of your product inspection:

04/18//21- WBP Pharmacy inspected stock. Please see recap in the Discription isuue section above.

	Section 6:
Manufacturer Contact – Describe the conversation with the manufacturer:  

Supervisor emailed product discrepency via SUN Product Discrepency website and attached this document.
Contact Name:       
Phone #:       


